
 
 

CLIENT SERVICE REQUEST 
 
Client Name & Contact Information: 
 
Name of Company:  ____________________________________________________________________________________  
 
Name of Contact:     ____________________________________________________ Date of Request: ____ / ____ / 200___ 
 
Department: _____________________ Phone # ______ - ______ - ________ E-Mail:  _______________________________    
 
Services Requested:                                Notes: 
  

 On-Site Security Assessment(s)                                                       
 Armed or Unarmed Officer(s)                               
 Special Event Security Services                                                                    
 Community & Corporate Patrols                                                                   
 Executive Protection Services                             
 The S. A. F. E. Program 
          (Secure Area for Everyone) 
 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
# of Officer’s / Hours / Uniform:                                          Notes: 
 
       # Officers would you like? ________ 
 
       # of hours or Shift(s)?       ________     or 
 
        __________________________________ 
       
       Please Specify Office Attire: 
 

 Uniformed Armed 
 Plain Clothes Armed (Dress or Casual) 
 Uniformed Unarmed (baton, spray, handcuffs) 
 Plain Clothes Unarmed 
 Other:  _________________________________ 

 
Location / Directions:                                                          Notes: 
 
 
  Where:  __________________________________ 
 
  Directions: ________________________________ 
 
   _________________________________________ 
 
   _________________________________________ 
 
 
The Dates the Services are Needed:         _______/ ________/ ___________         to         _______/ ________/ __________ 
  
 
 ________________________________________                      _________________________________________________             
              TSS Company Representative                                                    Prospective Client / Company Representative            
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CLIENT SERVICE AGREEMENT 
 
THIS CLIENT SERVICE AGREEMENT (the “Agreement”) is entered into effect as of _________________ _______, 20___ 

by and between _________________________________________________________________________, (“1st Party”) and 

TENNESSEE SECURITY SERVICES, LLC, (“2nd Party”). 

In consideration of the mutual covenants set forth herein and other good and valuable consideration, the parties agree to and 
are subject to following terms and conditions of this Agreement. 
 
Terms and Conditions: 
 
Services:  
 
__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Schedule:  
 
__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Cost:  
      
(“1st Party”) agrees to pay $______ ____ an hour, per officer. In the event said party requires services on a holiday, the cost will 

be paid at a rate of $______ ____ an hour, per officer. This is the standard time and a half rate and all invoices will be paid 

every ______ _____________, unless other arrangements are made by both parties and agreed upon.                   

 Invoicing & Payments:  

 TENNESSEE SECURITY SERVICES, LLC (“2nd Party”) agrees to bill / invoice the costs of services rendered to the client  

 _______________________________________________________________ (“1st Party) every _______ _____________,   

 (“1st Party”) agrees to pay the balance of its bill / invoice upon receipt   

Term and Termination:   
 
The initial term of this Agreement will be for ______, {months, days, years} from the effective date of this Agreement.  This 
Agreement will automatically renew for successive ______, {month, day, years} terms thereafter until terminated by either party.  
Either party may terminate this Agreement at any time before its initial term (or any renewal term) is completed, for any reason 
or for no reason at all, provided that at least ______ days advance written notice of termination is given to the non-terminating 
party by the terminating party. 
 
Performances:   
 
Each party will perform their respective duties and responsibilities under this Agreement in good faith.     
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Venue: 
 
The duties and obligations of the parties to this Agreement can or will be performed in whole or in part, in Davidson County, 
Tennessee or State of Tennessee.  The parties agree that although there may be other venues that are proper under applicable 
law, the courts of Davidson County, Tennessee is the proper venue for the resolution of any dispute relating to or arising out of 
this Agreement. 
 
Applicable Law; Construction:  
 
This Agreement will be governed by and construed in accordance with the laws of the State of Tennessee, without regard to any 
conflict of laws rule or principle that might refer the governance or construction of this agreement to the laws of another 
jurisdiction.  This Agreement will at all times and in all events be construed as a whole, according to its fair meaning, and not 
strictly for or against any party. 
 
Counterparts:   
 
This Agreement may be executed in counterparts, with the same effect as if both parties had signed the same document.  All 
such counterparts will be deemed an original, will be construed together and will constitute one and the same instrument. 
 
Number and Gender of Words: 
 
Except where the context indicates otherwise, words in singular number will include the plural and words in the masculine 
gender will include the feminine and neuter, and vice versa, when they should so apply.  
 
Invalid Provisions: 
 
The parties agree that if any provision of this Agreement is determined by a court to be illegal, invalid or unenforceable, that 
provision shall not be part of this Agreement.  The legality, validity and enforceability of the remaining provisions shall not be 
affected by a determination that a provision of this Agreement  is illegal, invalid or unenforceable. 
 
Remedies, Attorney's Fees, Court Costs, Expenses, etc.: 
 
Each party to this Agreement is entitled to enforce its rights under this Agreement specifically, to recover damages by reason of 
any breach of any provision of this Agreement, and to exercise all other rights in its favor.  The parties agree and acknowledge 
that money damages may not be an adequate remedy for any breach of the provisions of this Agreement and that any party 
may in its sole discretion, apply to any court of competent jurisdiction for injunctive relief (including temporary restraining orders / 
stay away orders, temporary injunctions and permanent injunctions) in order to enforce or prevent any violation of the terms of 
this Agreement.  The remedies of the parties under this Agreement are cumulative and will not exclude any other remedies to 
which any party may be lawfully entitled.  Further, if any party to this Agreement files an action for breach of this Agreement, the 
prevailing party in such action shall be entitled to recover its reasonable attorney's fees, court costs and expenses.       
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Entire Agreement; Amendment:   
 
This Agreement constitutes the entire understanding between the parties and supersedes all proposals, commitments, writings, 
negotiations, and understandings, oral and written, and all other communications between the parties relating to the subject 
matter hereof.  This Agreement may not be amended or otherwise modified except in writing duly executed by all of the parties. 
 
Parties Bound:   
 
This Agreement will be binding upon, and inure to the benefit of, each of the parties hereto to the extent applicable to them and 
their respective successors and assigns. 
 
Further Actions: 
 
Whether or not specifically required under the terms of this Agreement, each party will execute and deliver such documents and 
take such further action as may be necessary in order for such party to perform all of his, her, or its obligations specified herein 
or reasonably implied from the terms hereof. 
 
Mutual Understanding:   
 
Each party has read this entire Agreement, fully understands the contents hereof, has had the opportunity to obtain independent 
advice as to its legal effect, and is under no duress or obligation of any kind to execute it.  This Agreement reflects the mutual 
understanding of the parties with respect to all subject matter addressed herein and will be construed accordingly. 
 
Notice:   
 
Except as expressly provided to the contrary herein, any notice required or permitted under this Agreement will be deemed 
sufficiently given if in writing and personally delivered, transmitted by facsimile, or sent by certified mail (postage prepaid) to the 
party at the address set forth beneath its signature below or at such other address as the party may subsequently designate. 
 
 
____________________________         ________________________________                  Date: ______/ _______, 20____   
     (“1st Party” Signature)                            (“1st Party” Printed Name) 
 
TENNESSEE SECURITY SERVICES, LLC 
2200 Abbott Martin Road 
Green Hills, Tennessee 37215 
 
____________________________         _____________________________               Date: ______/ _______, 20____ 
     (“2nd Party” Signature)                            (“2nd Party” Printed Name) 
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